
MAHARAJA AGRASEN MODEL SCHOOL, CD-BLOCK, PITAMPURA, DELHI 
      No. MAMS/2021-22/19   July 12, 2021 

CIRCULAR 
 
Dear parents and students 

 

Hope this circular finds all of you in good health.  

 

Please find attached the message from Chairperson, DCPCR and Delhi Gazette No-

168, dated June 22, 2021. 

 

If any child needs any kind of assistance, please call Helpline +91 93115 51393 set 

up by DCPCR to timely respond to all distress calls related to children.  

 

The helpline number is shared with students so that they can reach out with 

whatever help they need. This may include children needing counseling support, 

access to essential supplies, sufferings as a consequence of parental loss, 

protection from violence, and medical attention.  

 

 

With regards 
 
 
Principal 
 



Dear Friends, 
 
 
I hope my email finds you in good health. We witnessed a catastrophic second wave during Covid-19 
pandemic. All of us have lost our friends, colleagues and loved ones. Past many months have been 
incredibly difficult. Although, I sincerely hope this is the end of all the suffering, the reports suggest a 
third wave.  
 
 
It is in this context that I write to you: to provide information about how we can best support our children 
now and in the future, to seek your inputs moving forward and to assure you that we are in this together.  
 
 
Perhaps, the worst hit in the pandemic are the children. They are the silent, and invisible victims. Loss of 
parents can be traumatising and can have far reaching consequences.  
 
 

Delhi Commission For Protection of Child Rights (DCPCR), Govt of NCT of Delhi  has so far 
identified nearly  1960 children who lost one parent and 67 children who lost both parents. It is incredibly 
tragic to hear stories of these children and see them suffer. No child must suffer like this. A gentle phone 
call of reassurance to all children may go a long way too. So, please call all your students, and just ask 
how they are doing.  
 
 
If any child needs any kind of assistance, please do call on our Helpline which we set up (+91 93115 51393) 
to timely respond to all distress calls related to children.  
 
 

In 2.5 months, our Helpline has received 4530 complaint calls till 27th June, of which 2170 calls 
were distress calls or SoS calls which needed immediate attention, nearly 90% of SOS calls were 
addressed within 24 hours. You are requested to share our Helpline amongst your students so that they 
can reach out to us with whatever help they need. This may include children needing counseling 
support, access to essential supplies, sufferings as a consequence of parental loss, protection from 
violence, and medical attention.  
 
 
Nothing can assuage the pain caused by parental loss. However, the least we can do is to support these 
families with counseling, essential supplies, medical care and financial assistance.  
 
 

Government of Delhi has notified a scheme of financial assistance for the families which lost loved 
one to Covid-19. It includes Rs. 50,000/- (one time), and Rs. 2500 per family per month. For children 
who lost both parents, the Rs. 2500 per month assistance shall continue till they attain the age of 25 years 
in addition to their educational support. You may read the detailed scheme here. 
 
 

I urge you all to ensure each one of your students who lost his/her parents avails the assistance 
under the scheme. This is the least we can do to mitigate the disaster that parental loss is. I am attaching 
a short document that details the process for you. For any specific query or support, you may call on our 
helpline.   



 
 

Besides this, owing to the nation-wide lockdown that extended for months on end, children have 
not been able to interact adequately with each other and have had to experience a long and abrupt change 
in their regular schedule of attending school and interacting with their teachers and peers. The changes 
in schedules for exams for senior secondary grades, especially board exams, has also resulted in an 
atmosphere of uncertainty which has led to anxiety and mental distress amongst many students. 
 
 

It is our shared responsibility to provide support for children experiencing mental duress, as this 
can greatly hinder development and personal growth of our students. To address this, we have initiated 
a project to link students experiencing mental distress with counsellors for mental health support. You 
are hence requested to  share details of any student who might be experiencing mental distress and is in 
need of counselling and support.  
 
 

I hope that you share this information with us on our helpline no. +91 93115 51393 so that we can 
support our students in a way that they feel emotionally and mentally supported. 
 
 
Please do write to me with your thoughts, suggestions and questions. I look forward to hearing from you. 
 
 
Regards, 

Anurag Kundu 
Chairperson,  

Delhi Commission For Protection of Child Rights (DCPCR) 
Government of NCT of Delhi 

 
 
“When people go hungry, it is not the food but justice that is in short supply” 
 
 
 
 
 
__________________________________ 
To be sent to: 

1. All schools: MCD/Govt/Private/Aided 
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भाग  IV 

PART IV 

 

राष्ट्रीय रािधानी राज्य क्षते्र दिल्ली सरकार 
GOVERNMENT OF THE NATIONAL CAPITAL TERRITORY OF DELHI 

 

 

fnYyh] 22 twu] 2021  

/ —dksfoM 

&19 ds dkj.k ifjokj ds lnL; dh e`R;q ds ekeys esa rRdky foÙkh; jkgr çnku djus ds fy, vkSj 

dksfoM &19 egkekjh ds dkj.k vkthfodk dekus okys dh e`R;q ls çHkkfor ifjokjksa dks fujarj foÙkh; 

lgk;rk çnku djus ds fy, jk"Vªh; jkt/kkuh {ks= fnYyh ds mijkT;iky ,rn~}kjk eq[;ea=h dksfoM&19 

ifjokj vkfFkZd lgk;rk ;kstuk dks vf/klwfpr djrs gSaA 

 

  

¼d½ bl ;kstuk dks eq[;ea=h dksfoM &19 ifjokj vkfFkZd lgk;rk ;kstuk dgk tk ldrk gSA 

¼[k½ ;g ;kstuk jk"Vªh; jkt/kkuh {ks= fnYyh ds fy, ykxw gksxhA 

¼x½ ;g ;kstuk fnYyh jkti= esa blds çdk'ku dh rkjh[k ls çHkkoh gksxhA 

 

 

;kstuk ds mís'; gSa% 

¼d½ fnYyh esa dksfoM&19 egkekjh QSyus ds dkj.k ifjokj ds vkthfodk dekus okys O;fDr dh 

 स.ं   168]   दिल्ली,  मगंलवार, िनू 22, 2021/आषाढ़ 1, 1943              [रा.रा.रा.क्ष.ेदि. स.ं 56 

 No. 168]  DELHI, TUESDAY, JUNE 22, 2021/ASHADHA 1, 1943 [N. C. T. D. No. 56 

 

भारत सरकार 

GOVERNMENT OF INDIA 
 
 

     

एस.जी.-डी.एल.-अ.-22062021-227790
SG-DL-E-22062021-227790

एस.जी.-डी.एल.-अ.-22062021-227790
SG-DL-E-22062021-227790
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e`R;q gksus ij ifjokj ds thfor lnL;ksa dks foÙkh; lgk;rk çnku djukA ljdkj çHkkfor 

ifjokj ds ,d lnL; dks ukxfjd lqj{kk Lo;alsod ds :i esa ukekafdr djus ij Hkh fopkj 

djsxhA blds vykok] jkT; ekStwnk uhfr ds vuqlkj vkfJr cPpksa ds LokLF; vkSj f'k{kk 

laca/kh t:jrksa dks iwjk djsxkA  

¼[k½ e`rd ds ifjokj dks çR;sd e`R;q ij 50]000@& #i;s dh vuqxzg jkf'k nh tk;sxhA jktLo 

foHkkx] jk"Vªh; jkt/kkuh {ks= fnYyh ljdkj }kjk fu/kkZfjr çk:i esa vkosnu djus ds ckn 

dksfoM&19 ds dkj.k er̀ O;fä ds ifjtuksa dks ;g vuqxzg lgk;rk çnku dh tk,xhA

 

 ¼,½   

¼i½ ik=rk vkSj lgk;rk dh ek=k

 

ifr 

iRuh 2500@&#i;s vkthou  blds vfrfjDr ik= gksus ij 

iRuh dks fo/kok isa'ku Hkh 

 

iRuh 

ifr 2500@&#i;s vkthou  

 

'kwU; 

 

,dy vfHkHkkod ¼vU; 

vfHkHkkod ftudh 

dksfoM&19 ds dkj.k igys 

gh eR̀;q gks pqdh gS@vU;Fkk 

rykd ds dkj.k vyx jg 

jgs gSa½ 

 

25 o"kZ ds de vk;q dk 

izR;sd cPpk 

e`R;q vfHkHkkod ds izR;sd 

cPps dks 25 o"kZ dh vk;q 

gksus rd 2500@&#i;s A 

25 o"kZ ls de vk;q ds 

izR;sd cPps dks foÙkh; 

lgk;drk ds ;ksX; le>k 

tk;sxkA ¼bl izdkj ds 

ekeyks aesa ;fn vfHkHkkod dh 

e`R;q dksfoM&19 ds dkj.k 

rFkk vU; dh eR̀;q igys gh 

gks pqdh gks½ 

 

ifr vkSj iRuh nksuksa dh 

e`R;q gks pqdh gks ¼tgka nksuksa 

esa ls ,d dh eR̀;q 

dksfoM&19 ds dkj.k gqbZ 

gks½ 

¼d½ 25 o"kZ ls de izR;sd 

cPpk  

 

 

¼[k½ firk ;k ekrk cPpk u 

gksus dh fLFkfr esa 

25 o"kZ dh vk;q gksus rd 

izR;sd cPps dks 

2500@&#i;sA 

 

thou ;kiu gsrq firk@ekrk 

ds ekeys esa  ¼dsoy ,d dks 

gh foÙkh; lgk;rk nh 

tk;sxh½ 

ik= gksus ij blds vfrfjDr 

firk ;k ekrk o`)koLFkk isa'ku 

izkIr dj ldrs gSaA   

vfookfgr dke djus okyk 

iq=@iq=h 

firk ;k ekrk  2500@&#i;s vkthou  ik= gksus ij blds vfrfjDr 

firk ;k ekrk o`)koLFkk isa'ku 

izkIr dj ldrs gSaA   

 

HkkbZ@cgu 

vkfJr HkkbZ@cgu ;fn os 

'kkjhfjd vFkok ekufld 

:i ls fodykax gksa 

2500@&#i;s vkthou  'kkjhfjd vFkok ekufld :Ik 

ls fodykax HkkbZ@cgu 

vkthfodk dekus okys ds 

lkFk jg jgk gks vkSj ml ij 

vkfJr gksA 

 

* ;fn vkthfodk dekus okys e`rd dh ifr@iRuh ;kstuk dk ykHk izkIr dj jgs gksa rc vafre d‚ye esa 

;FkkmfYyf[kr fo'ks"k vko';drkvks okyh Js.kh esa vkus okys HkkbZ&cgu ;ksX; ugha gksaxsA 

** ;fn ifjokj esa dsoy vo;Ld cPps gSa rks vkosnd@ykHkkFkhZ ikyd ekrk&firk@vfHkHkkod gksaxs ftUgsa 

cky dY;k.k lfefr }kjk fd'kksj U;k; vf/kfu;e ds çko/kkuksa ds rgr fQV ?kksf"kr fd;k x;k gSA foÙkh; 

lgk;rk vo;Ld cPps vkSj ikyd ekrk&firk@vfHkHkkod ds uke ij la;qä cSad [kkrs esa LFkkukarfjr dh 
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tk,xhA 

***er̀d vkSj vkfJr nksuksa gh fnYyh ds fuoklh gksaxs 

**** dksfoM&19 ds dkj.k gksus okyh e`R;q ds laca/k esa dksfoM e`R;q izek.k i= ¼x`g ea=ky; ds vkadM+ksa 

ds vuqlkj½ vFkok tkap esa dksfoM ikWftfVo ik;s tkus ij ,d ekg ds Hkhrj e`R;q gksus ij rFkk LokLF; 

foHkkx }kjk dksfoM èR;q ds :i esa lR;kfir gksus ij A  

***** dksbZ vk; ekunaM ugha 

 

ii  

visf{kr 

nLrkost 

fuEufyf[kr nLrkost vkosnu ds lkFk layXu fd, tkus pkfg,% 

 

1- er̀d vkSj vkfJr nksuksa ds fuokl dk çek.kA 

2- e`R;q çek.k i= 

3- dksfoM ls e`R;q dk izek.k 

4- er̀d vkSj vkosnd ds chp laca/k LFkkfir djus okys nLrkost  

5- vkosnd ds cSad [kkrs dk fooj.k 

6- fodykax vkfJr HkkbZ cgu ds ekeys esa] fodykaxrk çek.k i=  

7 -vkfJr cPpksa dh vk;q dk çek.k 

8- bZ fMfLVªDV iksVZy esa ;Fkkvko';d vU; 

 

izfØ;k 1- LokLF; foHkkx dksfoM ls gksus okyh ekSrksa dh lwph@MsVkcsl lekt dY;k.k 

foHkkx ds lkFk lk>k djsxk ftUgsa ckr esa eaMyh; vk;qDr eq[;ky;] jktLo foHkkx 

ds ek/;e ls {ks= ds ,lMh,e dks muds lacaf/kr vf/kdkj {ks= esa vkus okys ekeyksa 

ds lR;kiu ds fy, HkstsxkA 

 

2- ,lMh,e lacaf/kr ,lMh,e }kjk cuk, x, fnYyh ljdkj ds 100 vf/kdkfj;ksa 

ds ,d iwy dk mi;ksx mieaMy Lrj ij çfrfuf/k ds :i esa ?kj dk nkSjk djus ds 

fy, djsaxsA ,lMh,e ?kj ds nkSjs ds fy, ljdkj ds çfrfuf/k dks fMftVy :i ls 

fu;qDr djsxk tks vkosnd }kjk fn, x, irs ij lR;kiu ds fy, tk,xk vkSj 

vkosnuksa esa fooj.k izLrqr djus ds fy, lgk;rk Hkh çnku djsxkA 

 

3- ?kj dk nkSjk djrs le; fnYyh ljdkj ds çfrfuf/k lHkh çklafxd fooj.k ,d= 

djsaxs vkSj bls vkfJrksa ds fy;s vius VScysV@eksckby Qksu dk mi;ksx djds 

fMftVy :i esa HkjsaxsA os rhu mís';ksa ds lkFk ?kj dk nkSjk djsaxs% 

 

¼d½  vkosnu i= esa mfYyf[kr fooj.kksa dks lR;kfir@Li"V djukA 

¼[k½  e`R;q çek.k i=] vLirky dh fjiksVZ vkfn tSls nLrkostksa dks okLrfod 

ekeyksa esa muds ,lMh,e dks rS;kj djus dh flQkfj'k djsa ;fn os xk;c 

gSaA 

¼x½ foÙkh; lgk;rk dh ek=k fu/kkZfjr djus ds fy, 25 o"kZ ls de mez ds 

cPpksa ds fooj.k uksV djukA 

 

4- lR;kfir vkosnu vkSj ?kj ds nkSjs ds vk/kkj ij] ,lMh,e QhYM LVkQ }kjk 

fjiksVZ tek djus ds ikap dk;Z fnolksa ds Hkhrj viuh flQkfj'k HkstsA vuq'kalk 

bZ&ftyk iksVZy ds ek/;e ls vkWuykbZu  lekt dY;k.k foHkkx ds ftyk lekt 

dY;k.k vf/kdkfj;ksa dks Loh—fr gsrq Hksth tk,xhA ,lMh,e vkosnu dh rkjh[k ls 

dqy 12 fnuksa dh vof/k esa ekeys dh flQkfj'k ;k vLohdkj dj ldrk gSA 
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5- lekt dY;k.k foHkkx ds ftyk lekt dY;k.k vf/kdkjh ik=rk ekunaM ds 

vuqlkj çLrqr nLrkostksa dh tkap djsaxs vkSj vuqjks/k dks Lohdkj djsaxs vkSj 

,lMh,e dh laLrqfr çkIr djus ds 3 fnuksa ds Hkhrj lekt dY;k.k eq[;ky; dks 

Hkqxrku tkjh djus ds fy, bls lalkf/kr djsaxsA foÙkh; lgk;rk vuqjks/k dks 

vkosnu ds 15 fnuksa dh vf/kdre le; lhek ds Hkhrj Lohdkj ;k vLohdkj 

¼fjd‚MZ fd, x, dkj.kksa ds lkFk½ fd;k tkuk pkfg, vkSj foÙkh; lgk;rk ml 

eghus ls 'kq: gksuh pkfg, ftlesa vkosnu tek fd;k x;k FkkA 

 

vihyh; ra= vkosnu dh vLoh—fr ds ekeys esa] ,lMh,e vLoh—r ekeyksa dks dkj.kksa ds lkFk 

v‚uykbu Mh,e dks vxzsf"kr djsxk vkSj vkosndksa dks vihy ds fy, vf/kdkjh dk 

fooj.k vkSj irk ,l,e,l lans'k ls nsxkA ,sls vkosnd ¼ftuds vkosnu [kkfjt gks 

tkrs gSa½ iqufoZpkj ds fy, ftyk eftLVÙsV ds ikl vihy dj ldrs gSaA ftyk 

eftLVªsV] lekt dY;k.k foHkkx }kjk fodflr ekud lapkyu izfØ;k ds vk/kkj 

ij vihy dk fuiVkjk djsaxsA 

 

 

¼i½  

 fdlh Hkh ejht dh e`R;q ds ekeys esa] tks dksfoM i‚ftfVo gS] ;k rks laLFkkxr lsfVax esa ;k ?kj 

ij] e`rd ds ifjokj dks 50]000 #i;s dh jkf'k vuqxzg ds :i esa nh tk,xhA ;g bl ckr ij /;ku fn, 

fcuk gksxk fd er̀d ifjokj dk dekus okyk Fkk ;k ughaA ;g vuqxzg jkf'k dksfoM&19 egkekjh ds dkj.k 

gqbZ lHkh ekSrksa dks doj djsxh] vuqxzg jkf'k 50]000@&#i;s çfr e`R;q ij nh tk,xhA 

¼ii½  ;kstuk ds bl ?kVd dk lapkyu jktLo foHkkx }kjk fd;k tk,xk vkSj jktLo 

foHkkx }kjk ;Fkkvuq'kkalk dk;kZUo;u ds fy;s foLr`r çfØ;k fuEukuqlkj gS%& 

 

iii  

visf{kr 

nLrkost 

lacaf/kr ftys es vkosnd ds }kjk vkosnu ds lkFk fuEufyf[kr nLrkostksa dks 

lyXu fd;k tk,xk%& 

 

1- er̀d vkSj vkfJr nksuksa ds fuokl dk çek.kA 

2- e`R;q çek.k i= 

3- dksfoM ls e`R;q dk izek.k 

4- er̀d vkSj vkosnd ds chp laca/k LFkkfir djus okys nLrkost 

5- vkosnd ds cSad [kkrs dk fooj.kA 

 

izfØ;k jktLo foHkkx fofHkUu ifjfLFkfr;ksa esa vuqxzg jkf'k iznku djus ds fy;s ea=h eaMy 

fu.kZ; la[;k] 2810 fnukad 05-03-2020 ds }kjk vkSj vkns'k la[;k ,Q          

1 ¼87½@jkgr@Hkou iru@ 2010@2663 fnukad 05-03-2020  ds ek/;e ls 

ifjpkfyr ,d ;kstuk igys ls gh pyk jgk gSA bl ;kstuk esa viukbZ xbZ 

laforj.k çfØ;k dk Hkh fopkjk/khu ;kstuk ds fy, vuqlj.k fd;k tk ldrk gSA 

 

Hkqxrku gsrq 

[kkrk 'kh"kZ 

laforj.k estj gSM ^^2245** fjyhQ( ls fn;k tk ldrk gS ftlds fy, ihfM+r ds 

fy, jkgr dks Lohd`r djus dh lHkh 'kfDr;ka igys gh vuqeksfnr iSekus ds lkFk 

lHkh ekeyksa ds vuqlj.k esa foHkkxkizeq[k gksus ds ukrs lHkh mik;qDrksa dks 

izR;k;ksftr dj nh xbZ gSA  

 

l{ke izkf/kdkjh dksfoM&19 ds dkj.k e`R; O;fDr ds ifjokj dks 50]000@&#i;s dh vuqxzg jkf'k 
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l{ke izkf/kdkjh }kjk mDr mfYyf[kr py jgh ;kstuk ds rgr lacaf/kr Mh,e dks 

igys ls gh nh tk jgh gSA  

 

vihyh; 

izkf/kdkjh 

lacaf/kr Mh,e }kjk vkosnu dks vLohdkj djus dh fLFkfr esa & vkosnd eaMyh; 

vk;qDr ds le{k f'kdk;r ntZ dj ldrk gSA  

 

 * dksfoM&19 ds dkj.k gksus okyh e`R;q ds laca/k esa dksfoM e`R;q izek.k i= ¼x`g ea=ky; ds 

vkadM+ksa ds vuqlkj½ vFkok tkap esa dksfoM ikWftfVo ik;s tkus ij ,d ekg ds Hkhrj e`R;q gksus ij rFkk 

LokLF; foHkkx }kjk dksfoM èR;q ds :i esa lR;kfir gksus ij A 

 

fnYyh jk"Vªh; jkt/kkuh ds mijkT;iky  

ds vkns'k ls rFkk muds uke ij] 

MkW- jf'e flag] fo'ks"k lfpo@funs'kd] lekt dY;k.k 

 

 

DEPARTMENT OF SOCIAL WELFARE 

NOTIFICATION 

Delhi, the 22nd June, 2021 

 F. 41(367)/DSW/FAS/COVID RELIEF/2021-22/2758-2771.—In order to provide immediate financial 

relief incase of death of family member due to Covid-19 and continued financial assistance to families affected by the 

death of the bread earner due to Covid-19 pandemic the Lt. Governor of NCT of Delhi is pleased to notify the 

Mukhyamantri Covid-19 Pariwar Aarthik Sahayata Yojana. 

1. Short Title, Extent and Commencement: 

(a)  The Scheme may be called as Mukhyamantri Covid-19 Pariwar Aarthik Sahayata Yojana. 

(b)  The Scheme shall be applicable for the NCT of Delhi.  

(c)  The scheme shall come into force with effect from the date of its publication in the Delhi Gazette.  

2. Objectives and components of the scheme: 

The objectives of the Scheme are:  

(a)  to provide financial assistance to the surviving family of the bread earner who has died due to  Covid 

19 pandemic in Delhi since the outbreak of the disease. Government will also consider a single member 

of the affected family to be enrolled as a civil defense volunteer. Besides these the state affirms to look 

after  the health and education needs of the dependent children as per existing policy. 

(b)  To give an Ex-gratia payment of Rs 50000 for each death to the family of deceased. This Ex-gratia 

assistance shall be given to the kith and kin of the person deceased due to Covid-19, after he applies in 

the format prescribed by the Revenue Department, GNCTD.  

3.  The components, corresponding quantum of financial assistance, and eligibility are detailed   below :- 

 (a) Component (A):- Monthly financial assistance to the family of the deceased  

(i) Eligibility and Quantum of Assistance 

Situation (Death of   

working member of 

the family due to 

covid-19) 

Eligible 

Dependent 

Amount Remarks 

Husband Wife Rs. 2500 for life Wife can get widow pension also in 

addition, if eligible 

Wife Husband Rs. 2500 for life NIL 

Single Parent (Other 

parent already died 

(either due to covid or 

Each Child Below 

25 years of age 

Rs. 2500 to each child 

of the deceased 

parents till they attain 

Each Child below 25 years of age 

would be considered for Financial 

Assistance (In these cases if one 
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otherwise)/ Separated/ 

Divorced 

age of 25 

years 

parent died of covid and other died  in 

earlier years) 

Both Husband and 

Wife died (where 

atleast one of them 

died due to covid) 

Each Child below 

age of 25 years. 

Father or Mother 

incase of no 

children. 

Rs. 2500 to each child 

till the age of 25 

years. 

Incase of Father or 

Mother for life (only 

one will get the 

assistance) 

Father & Mother can avail old age 

pension in addition to this if eligible. 

Unmarried Working 

Son / Daughter 

Father or  Mother Rs 2500 for life Father & Mother can avail old age 

pension in addition to this if eligible. 

Brother / Sister Dependent 

Brother / Sister if  

they are 

physically or 

intellectually 

challenged 

Rs 2500 for life Physically or intellectually 

challenged sibling staying with the 

breadwinner and dependent on  him. 

*In case Husband/ Wife of the deceased bread earner is getting the benefit of the scheme then the sibling in the special 

needs category as cited in last column shall not be eligible. 

 

**If family is survived by only minor children then applicant/ beneficiary will be the foster parent/ guardian who has 

been declared fit under the provisions of JJ Act by the Child Welfare Committee. The financial assistance shall be 

transferred to the joint bank account in the name of the minor child and the foster parent/guardian. 

 

*** The deceased and dependents both shall be residents of Delhi    

 

**** Death must be due to COVID related i.e. certified as COVID death (as per MHA data) or  death within one 

month of testing COVID positive and verified by Health Department as Covid      death.  

 

***** No income criterion 

 

(ii) Methodology and Procedure 

Documents  

required 

The following documents shall be attached with the application: - 

1. Proof of residence of both deceased & dependents. 

2. Death certificate 

3. Proof of Covid death 

4. Documents establishing relationship between deceased & applicant 

5. Bank Account details of the applicant. 

6. Incase of disabled dependent sibling , disability certificate 

7. Proof of age of the dependent children 

8. Others as required in e district portal 

Procedure  1. Health Department shall share list/ database of Covid deaths with Department of Social 

Welfare which in turn shall send that to the area SDMs through DC HQ Revenue Department 

for verification of cases falling in their respective jurisdiction.  

2. SDM will use a pool of 100 officials of Delhi government as created by the 

respective SDM to act as representatives at sub division level for conduct of home visit. SDM 

shall digitally assign Government’s representative for home visit who shall go for verification 

at the address provided by the applicant and also provide assistance for submission of details 

in   the applications. 

3. The Delhi Government’s representative at the time of Home visit      will collect all relevant 

details and fill it for the dependent in digital form using their tablet/mobile phone. They shall 

conduct the home visit with three objectives: 

a.  Verify/clarify the details mentioned in the application form 

b.  Recommend the preparation of the documents like death certificate, hospital 

report, etc to their SDM in genuine cases if the same is missing 

c.  Note the details of children below 25 years to determine the quantum of Financial 

Assistance. 

4. Based on verified application and home visit, SDM to send his recommendation, within 5 

working days of submission of report by the field staff. The recommendation shall be sent 

online through e district portal to District Social Welfare Officers of Department of Social 
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Welfare for sanction. SDM to recommend or reject the case in a period of total 12 days from 

the date of application. 

5. The District Social welfare officers of Social Welfare department shall scrutinise the 

documents submitted as per eligibility criteria and shall approve the request and process it for 

release of payments to the Social Welfare HQ within 3 days of receiving the recommendation 

from the SDM. The Financial Assistance request should be accepted or rejected (with reasons 

recorded) within a maximum time limit of 15 days of the application and the  Financial 

Assistance should start from the month in which application was submitted. 

Appellate 

mechanism 

Incase of the rejection of the application, the SDM would forward the rejected cases with 

reasons to DM online and SMS message to the applicants  giving details of the officer and 

address for appeal. Such applicants (those whose application is rejected) can appeal to the 

District Magistrate for reconsideration. The DM shall dispose off the appeal based on SoP 

developed by SWD. 

(b) Component (B) :-One time Ex-Gratia payment to the family of deceased  
 

(i) Eligibility & Quantum of Assistance 

 In the case of death of any patient who is Covid positive, either in institutional setting or at home, an amount 

of Rs 50,000 would be given as ex-gratia to the family of the deceased. This  would be irrespective of whether the 

deceased was the bread earner of the family. This ex- gratia amount would cover all deaths that has taken place due to 

COVID-19 pandemic, the Ex-gratia amount of Rs. 50,000/- would be given per death.  

(ii) Methodology : This component of the scheme shall be operated by the Revenue Department and the detailed 

procedure for implementation as recommended by Revenue Department is as under:- 

 

(iii) Methodology and Procedure 

Documents required The following documents shall be attached with the application to be filled by the 

applicant in concerned district:- 

1. Proof of residence of both deceased & dependents. 

2. Death certificate 

3. Proof of Covid death 

4. Documents establishing relationship between deceased & applicant 

5. Bank Account details of the applicant. 

Procedure   The Revenue Department is already running a scheme approved vide Cabinet Decision 

No, 2810 dated 05.03.2020 and circulated vide order No. F 1 (87)/Relief/ Building 

Collapse/ 2010/2663 dated 05.03.2020; granting Ex-gratia Relief in various eventualities. 

The disbursement procedure adopted in this scheme may also be followed for the scheme 

under consideration. 

Head of account for 

payment 

The Disbursement may be made from Major Head “2245” Relief; for which all the power 

to sanction of relief to the victims have already been delegated to all the Deputy 

Commissioner being HOD in all cases in accordance with scale approved 

Competent Authority The Competent Authority to grant the ex-gratia of Rs. 50000/- to the family of deceased 

died of Covid 19 shall be the concerned DM as already being done under the already 

running scheme stated above 

Appellate Authority In case of rejection of application by concerned DM, the applicant can file the grievance 

before the Divisional Commissioner.  

*Death must be due to COVID related i.e. certified as COVID death (as per MHA data) or   death within one month of 

testing COVID positive and verified by Health Department as Covid  death. 

By Order and in the Name of the Lt. Governor 

of the National Capital Territory of Delhi, 

Dr. RASHMI SINGH, Spl. Secy./ Director, Social Welfare 
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